
 

 

Maintenance of a Website by Stock Brokers and Depository 

Participants 

Please find the below detailed write up on procedure for filing a complaint on designated 

E-mail id and Contact Nos, we have also mentioned the procedure for finding out status 

of the complaint: 

 We have designed following E-mail ID’s and dedicated Contact Numbers  

Email ID’s Contact Numbers 

feedback@paytmmoney.com Customer Care: 07612796277 

exg.support@paytmmoney.com Head Customer Care: 07612796285 

exg.complianceofficer@paytmmoney.com Compliance Officer: 07612796281 

info@paytmmoney.com CEO Desk: 07612796284 

 

 The above E-mail ID’s and Contact Numbers are hosted on our Website and Mobile 

App. 

 

 Once the client writes an email, we generate an automated Ticket Number and an 

interim hold response is sent to the client. 

 

 Depending on the complexity of the issue this Ticket is referred to one of our 

subject matter expert who investigates and provides the resolution on best efforts 

basis. 

 

 In case where a clarity is required a call back is made to the client and more clarity 

is being sought. 

 

 Client can also raise their query through our Mobile App Help option 
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 Once the client selects any one of the option provided under the Mobile App Help 

option, he gets the resolution. If client is not satisfied with the resolution a ticket is 

raised 



 
 

 

 Status of all APP tickets can be visible to client here 

 



 
 


